Some Tips on Question Design by Usable Knowledge, LLC is licensed under a Creative
Commons Attribution-NonCommercial-MoDerivs 3.0 Unported License.
Permissions beyond the scope of this license may be available at www.usablellc.net.



http://creativecommons.org/licenses/by-nc-nd/3.0/

Question Types: Open-Ended

What can you tell me about the homework help your child receives in
the afterschool program?
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Question Types: Categorical

Q3 How did you first hear about the program?
From another student
From a faculty member

From a Hillel staff person

Article or advertisement in campus newspaper )
Information table on campus </
Flyer N\
Internet research (e.g., idealist.org, monster.org, etc) <)
Other (specify) N )
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Question Types: Five Point Satisfaction Scale

How satisfied or unsatisfied are you with the homework help your child
receives in the afterschool program? Would you say you were very
satisfied, somewhat satisfied, somewhat unsatisfied, very unsatisfied, or
not sure?

Very satisfied o
Somewhat satisfied H
Somewhat unsatisfied
Very unsatisfied d
Not sure H
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Question Types: Seven Point Agree-Disagree Scale

To what extent do you agree or disagree with the following statement?

“The United States should set a firm date to bring the troops home from
Iraq next year.”

Strongly agree
Mostly agree
Somewhat agree

Somewhat disagree
Mostly disagree
Strongly disagree

L 000000

No opinion
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Question Types: Seven Point Satisfaction Scale

Overall, how satisfied or unsatisfied would you say you are with your

counselor’s ability to understand you as person?

Very satisfied
Mostly satisfied
Slightly satisfied
Slightly unsatisfied
Mostly unsatisfied
Very unsatisfied

No opinion

J

Iy Ny Wy W

o
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Question Types: Matrix Version of Agree- Disagree Scale

Please rate your level of agreement or disagreement, after completing

the training, with each of the following statements about your

knowledge of domestic violence in the workplace.

After experiencing the training | had a good | Strongly | Somewhat | Somewhat | Strongly
understandin g Of Agree Agree Disagree Disagree
How domestic violence affects my

workplace O O O O
The costs of domestic violence for

companies O O O O
The steps my company can take to address O O O O

domestic violence for our employees
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Question Types: Matrix Version of Always — Never Scale

Now we would like to ask you about the homework help your child
receives in the afterschool program. Please answer each of the
following questions indicating how often each statement is true.

Always | Sometimes| Never Not
True True True sure

My child is always able to finish
his/her homework in the ] [ ] [ ] [ ]
afterschool program.
My child’s tutor understands ] ] ] ]
his/her learning needs.
Overall, | am SatIS.erd wrfh the B B B B
homework my child receives.
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Question Types: Anchored Scale

This item uses an anchored scale. It is particularly
appropriate if the meaning of term needs to be

: ? specified. In this case the term is fun’. We found
HOW m UCh fu nis the afterSChOOI progra m: this worked particularly well with children who
tend to need something very concrete.

Check the box under the number “1” if you think it’s a lot of fun (like a
week in Disney World). Check the box under number “5” if you think it’s
more like a rainy Saturday afternoon with nothing to do; or check one of
the other boxes if you think it’s somewhere in between.

.12 3 4 5

Week in Rainy
Disney Saturday
World afternoon

More Fun ————————————————————————— Less Fun
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Question Types: Knowledge Question

Q2 Which of these things is the best example of a region?

The small town where a business is located

A group of towns that are close to each other and share
some things in common?

A town where there are many government offices

A city with many rivers

Q3 Which one of these is an example of a capital resource?

Machines used to make a product Q
Trees used to make paper

People who work in city government

[

Farmland
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Question Types: Applied Knowledge Item

The next three questions are about a man named John Valdez who owns a factory that makes
crayons. The company that used to sell him the things he needs to make the crayons has gone out
of business. He now has to choose between two other companies to supply these things. One
company is further away from his factory but charges less money for the ingredients; the other is
closer but charges more.

Q11 What questions should John ask in order to help him make a decision?

How much each company pays it workers

How much it will cost to transport the ingredients from each
of the two companies to his factory?

If the two companies are both in the same state

How much money each company pays in taxes

ooo0 O

Q12 One thing John could do to help him decide which factory to buy from would be to:

Ask the government which factory is better Q
Count up the advantages and disadvantages of choosing each supplier a
Toss a coin and choose the supplier based on whether in turns up heads or tails U
Study a book about business Q
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Example of Non Biased Wording

For some people, a conscious Jewish identity is not
that important; for others, it is very important.
Thinking back to the time BEFORE the Summit and in
terms of your own outlook on life, how important
would you have said being Jewish was to you?

Very important 4
Somewhat important

Not important d
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Effect of Category Choice on Response

Time Spent Studying

Questionnaire A: Questionnaire B:
How many hours per day do you How many hours per day do you
spend studying? spend studying?
O Less than .5 O Less than 2.5
005-1 025-3
01-15 03-35
015-2 035-4
02-25 04-45
O More than 2.5 O More than 4.5
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Reported Time Spent Studying

Version A Version B

Reported Hours
Mail Phone Mail Phone

Less than 2.5 hours 77% 58% 31% 30%

More than 2.5 hours 23% 42% 69% 70%
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Use Straightforward Language

Avoid Use

Employment issues Job concerns

Occupents of this household |People who live here

Your responses Your answers

Leisure Free time

Candid Honest

Assulted someone Got into a fight with someone

The ‘correct’ grant name What participants call the program
MDNA Ecstasy

Abbreviations (e.g., PT) The full word (e.g., Part time)
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Be Clear about Units

Avoid Use
How old are you? What is your birthdate?
What is your income? What is you monthly income?

How much time do you How many hours per week would you
spend studying? say you spend studying?

But be sure the units are )

scaled to make sense
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